
 

 

 

 

WE ARE HIRING 

ICT OFFICER 

KEY RESPONSIBILITIES: 

• Conduct business-critical IT tasks and systems administration.  

• Troubleshoot and serve as primary support contact for diagnosing 

 and resolving issues. 

• Evaluate the security and technical needs of the organization and  

seek solutions that would create efficiencies and boost productivity.  

• Research and evaluate emerging technologies. 

• Track and maintain hardware and software inventory. 

• Work effectively with external technology service providers and vendors. 

• Other duties may occasionally be assigned. 

 

 

Incumbent will report direct to the 
Operations Manager 

 

 

                                                                                                

BSc Degree in Computer Science, 
Information Systems Management, or 
equivalent 
Two years' traceable experience in an 
extensive IT services environment 
Professional certification is an added 
advantage Demonstrated knowledge 
and experience with Hardware, 
Software, and Networking 

                                                                                                                                          

                                                                                                                     SEND YOUR CV TO: 

hradmin@muca.co.zw 

 

                                                                                                                 SUBMISSION DEADLINE:  

                                                                                                                       October 23, 2023                                                   
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